
Customer Service as a 
Differentiating Factor

May 25, 2021
10:00 am

Karen Eads, Business Analyst
Marie Platowski-Beals, Business Analyst



Customer Service as a Differentiating Factor

Customer Focus 

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://www.eoi.es/blogs/madeon/2014/02/23/coaching-rrhh/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Customer Service as a Differentiating Factor

Operational Excellence
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Employee Attitude
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Customer Oriented Attitude
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Customer Interactions
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Resolving Customer Problems

This Photo by Unknown Author is licensed under CC BY

https://cloudone.mobi/customer-complaints/
https://creativecommons.org/licenses/by/3.0/


Customer Service as a Differentiating Factor

Business Tools
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Setting Expectations
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Top Notch Customer Service
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Competitive Environment
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