
 

Changing the Emergency Address for Zoom Phones  
This is the address that emergency services will automatically see if you call 911 from your Zoom 
phone. 
 
 
 

 

 

 

To add a personal address (or different address than your organization) 

go to your Zoom phone settings.  You can reach this page by logging 

into https://yavapai.zoom.us and clicking on the Phone tab on the left 

menu, as seen here: 

 

 

 

 

 

 

 

You can also access 

this menu by going to 

Settings in the Zoom 

client, selecting 

Phone, and clicking 

the link to My 

Account Online  



 

 

A browser will launch and take you to yavapai.zoom.us.  You may need to sign in if you were not 

signed in with SSO.   

 

 

Once you have reached the Phone tab, click the Manage link under Personal Emergency Address. 

  



 

Click Add to add a new address. 

 

 

 

 

 

 

 

 

 

Enter your address information and click Save. 

 


